Compliance Training  -  Post Test  -  continued
CORPORATE COMPLIANCE PLAN TRAINING 
Post Test
1. [bookmark: _Hlk131621584]When the federal and PA State regulations/laws regarding privacy and confidentiality are conflicting, which ones should we follow?  [Type answer in text space below]
Click or tap here to enter text.
2. When a client/consumer signs a Release of Information (ROI), we are permitted to provide the following:   [Check the correct box]
☐  a. Any information in the client’s chart/file
☐  b. Only the current information in the client’s chart/file
☐  c. Only the information indicated on the ROI

3. Give two examples of how a PMHC employee can violate HIPAA regulations regarding the protection of Personal Health Information (PHI).  [Type answer in text space below]
a. Click or tap here to enter text.
Click or tap here to enter text.

4. Q:  PMHC encourages employees to store and/or save client information on their personal smart phones and/or personal computers.  
☐  True		☐  False
5. Choose the best definition of FRAUD:   
☐  a. Unintentional billing inefficiencies
☐  b. Bending the rules
☐  c. Willful deception

6. Which of the following examples are considered fraud?  
☐  a. Billing for services/units not rendered
☐ b. Billing for services by unqualified staff
☐  c. Altering claims
☐  d. None of the above
☐  e. All of the above



7. Is “culpable ignorance” (not knowing the rules/regulations) an acceptable excuse if you are accused of fraud, waste or abuse?
☐ Yes		☐No
8. When a client/consumer gives a PMHC employee a gift and the employee is not sure if he/she should accept it, he/she should:

☐  a. Ask his/her supervisor

☐  b. Accept the gift and don’t tell anyone

9. Which of the following options is currently not available to PMHC employees, regarding how to report a concern about fraud, waste or abuse? 

☐  a. Talking to a supervisor, director, or AED
☐  b. Using the anonymous hotline
☐  c. Writing to the Vice President of the PMHC Board of Directors
☐  d. Leaving a note/letter in one of the drop boxes

10. If a PMHC employees confesses personal wrongdoing, this admission of guilt protects him/her from any disciplinary action.
☐True			☐ False
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